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INTRODUCTION: 

From the largest state in Guatemala that is the most beautiful with its Mayan ruins, flora and 
fauna; yet where much of the population is poor with many needs and few opportunities – 
we send heart felt greetings.  

With the coronavirus everything got more complicated.  In April there were no buses to bring 
the people in from the rural areas to town. In town only 2 people could be in a vehicle at 
once.  People 60 and over were not allowed to be outside at all.  The virus started slowly.  In 
the month of June, we had one case in Sac Puy and 2 in Rey Balantun. For the second quarter 
we were not able to travel out to the communities due to the travel restrictions.  We did keep 
in contact with the health promoters and midwives via cell phones. When they had an 
opportunity to come to town in a private vehicle, they came to pick up medications especially 
for their diabetics and hypertensive patients.  

In July things loosened up a bit.  The buses started running half full and everyone had masks 
on.  We were able to start going out to the communities again in our truck. The hospital is 
only seeing emergency cases.  As well, people didn’t want to go to the hospital for a health 
visit due to the increased risk of getting the virus.  This resulted in many more consults in the 
two clinics:  SacPuy and Vista Hermosa.  

Then in October our lives got even more complicated with the rains from hurricanes.  The 
wind doesn’t arrive as much as days of rain.  For some people their houses are leaky and the 
rain tends to increase illness.  

 

 

Miguel, Aurora y Oscar 

   



FINANCES 

Personnel    $22,071.98 This includes social security and paying                        
  the community promoters and midwives when they work a day. 

Community Visits   $    764.97  

Oral Health                            $   792.40  supplies bought not used due to Covid                                

Women’s Health   $    400.00   

*Domestic Violence Program  $      00.00 

Deparasiting service   $    226.67 

Diabetic Education   $     863.67 

Emergency Funds   $   1,240.53    

Annual Meeting   $     660.57 

**Medications    $   8,405.59 

Truck / diesel and maintenance           $  6,036.30  

Office     $  4,403.03 

Audit (not requested)  $    00.00   

 

TOTAL    $45,865.72 

TOTAL deposits from the US equaled $45,000.  Due to the exchange rate this varies in 
Quetzals. 

*NO money was allocated for this activity in the original 2020 budget.  A special gift was 
donated in March. However, then Covid came and the team was unable to mobilize victims 
of violence for therapy.  The special gift was used to help with the purchase of medications 
during Covid.  

** The team sells medicine at a very low rate to the people.  The total income generated from 
that was $3,400.    The team is carrying over $3,600.  from 2020 to 2021. 

   



CLINIC Visits 

The team continues to offer clinic services in two locations.  Aurora works in a small room 
attached to her house in San Benito; the urban area (VH).  Miguel works on the cooperative 
site in SacPuy (SP).  He and his family live there.  When Covid 19 hit; the clinics were the 
sole source of health care for many and it is reflected in Quarter 2 and Quarter 3 numbers. 

ILLNESS VH/ 
QTR 1 

SP/1 VH/ 
QTR2 

SP/2 VH/ 
QTR3 

SP/3 VH/  
QTR

4 

SP/ 4 TOTAL 
2018 

RESP 48 46 62 20 40 53 53 73 322 
Gastro 40 49 74 69 80 95 58 24 489 
Skin 22 24 27 59 30 38 26 54 280 

Women’s 
Health 

23 13 31 23 52 28 36 10 216 

Chronic: 
BP and 
diabetes 

68 95 180 101 112 124 98 71 849 

Others 19 76 38 120 15 142 30 60 500 
Prescriptions 0 43 0 21 70 28 15 12 189 

LAB 40 40 77 62 80 63 64 28 454 
Teeth 

extractions 
- 11 - 31 - 22 - 43 107 

TOTAL 
CONSULTS 

161 314 489 506 479 593 270 203 
3,015 

*VH = Vista Hermosa   SP  = SacPuy 

Aurora does not do teeth extractions.  Miguel doesn’t do pap smears.  Together they cover 
many needs  - 3000 plus diagnosis.   

 

Miguel about to pull this kid’s tooth. 

 



COMMUNITY Visits 

Before Covid 19, the team usually loads up the truck and visits the communities. They help 
the local health promoter and midwife with lab tests, baby weighing and prenatal care.  The 
most popular part of the visits is the team’s ability to do lab work:  blood glucose measures, 
anemia checks, stool samples and pap smears. They bring meds for the chronic illnesses: 
high blood pressure and diabetes.  

Quarter Number of 
communities 

Number 
of 
patients 

Most frequent illness - 

Jan - March 2020 14 164 gastrointestinal problems 
with 79 lab tests for chronic patients 

April - June 2020 2 0 connected with the health promoter 
from San Jorge and Habanero. 

July - Sept 20202 11 74 diabetes and 62 lab tests 

Oct - Dec 2020 8 88 diabetes and 47 lab tests 

TOTALS  35 visits 
to 10 
different 
communities 

326  

 

These numbers are very low due to the travel restriction.  In the 4th quarter the team 
commented that even though they did arrive; people were hesitant to use the service due to 
their fears of Covid19.  

 

FAMILY PLANNING 

 It is very important to help the women plan how many children they would like to have.  IN 
these days, many women work in order to improve their economic situation.  We are proud 
to be able to help them access birth control methods.  There are women health promoters 
who help the national non for profit / APROFAM - distribute methods in addition to the 
patients we see. 

Method 1st qtr. 2nd  qtr. 3rd qtr. 4th qtr. TOTAL 
DEPOPROVERA 
3 months shot 

29 42 38 31 140 

CICLOFEN/pills 18 27 43 26 114 
LUCIA/ pills 41 62 51 34 188 
TOTAL patients  55 61 69 51 236 



 

Pap Smear 

Due to the pandemic, we held off until the 4th quarter to provide this service in a 
community.  We did 19 exams in Belen and 11 in Pasadita.  There was no evidence of 
cervical cancer.   

ORAL Health 

This is a service we are so proud of.  For 20 years we have gone to the schools twice a year 
and applied fluoride to the teeth of the elementary school children.  Because the schools 
closed, we were not able to provide this service in 2020.  

 

Medications:   We are now able to buy medications from ASECSA in San Francisco at a 
low cost.  When they do not have the medications; we are able to buy from the local 
pharmacies. We did collect $3,600. from the people which helps offset the cost.  As per 
usual, if a person cannot pay, we give them their medications.  

Health Education Classes 

Before Covid, we had 22 people attend a diabetic class. This was a continuation of the 
series we did in 2019. We reviewed the effect food has on one’s sugar, how to keep care of 
their feet, and how to stay motivated to do the right thing.  

MEETINGS 

We used to attend some of the local meetings with the Cooperative, the San Andres parish 
and the local health commission.  Everything got canceled and these entities did not use the 
technology of the internet to have meetings.  We have taken advantage of the time to have 
team meetings twice a month - Aurora, Miguel and Oscar.  We discuss the pandemic, what 
the people are saying and how we can offer more PPE (personal protective equipment), 
medications, etc.  

ANNUAL Meeting 

19 community health workers made it to the annual meeting.  There was a lot of discussion 
about Covid19.  As well, the team sponsored a psychologist to discuss self-esteem.  In 
these days of isolation, the meeting brought people together to share their stories; a very 
valuable aspect of health.  

 

 

 

 



 

 

 

 

THANKS 

We can never finish a report without mentioning that this work would not be possible without  
SUE HAMMERTON Y SEÑOR BILL.  We have been able to adjust our health care during 
this pandemic due to the financing coming from MPILLS/ Mountains Plains Institute for 
Lifelong Learning.  Due to your unconditional support, we can see the light in the dark tunnel.  
We have worked with more than two thousand patients and they are all grateful for your 
kindness.  We hope that God always blesses you. 

 

 

 

 

 

 

 


